Hotspot Policy

											
In an effort to increase digital access to all residents, the New Hampton Public Library has made hotspots available to cardholders in Chickasaw County. Patrons must be at least 18 years of age.
Patrons must have an account in good standing. (Good standing means no fines, lost or damaged items, and the patron is outside of the 90-day conditional period.) Only one hotspot may be checked out per household. 
Mobile hotspots will be checked out for 7 days with no renewals unless arrangements are made with the director ahead of time. Upon checkout the librarian will make sure that the hotspot and charger are all inside the case. All items must be returned with the hotspot and no replacement parts will be accepted from the patron. Patrons will pay replacement costs and parts will be purchased by the library.
Service to the device will be discontinued if the unit is not returned in 7 days. Patrons who are repeatedly late in returning may lose borrowing privileges entirely. Hotspots that are 30 days overdue will be considered lost or stolen. Attempts may be made via the police to recover stolen property. (See Iowa Code 714.5) If not recovered, the patron will be charged up to $200 for purchase of new device. 
Patrons agree to follow the library’s Internet Policy while using this device. The library accepts no responsibility for wrongdoing using this device. 
The hotspots function using cellular service. That means that the library cannot be held responsible for reception or signal strength. Like all cellular devices there may be areas with no reception.
The hotspot borrowing agreement will be completed with each checkout to acknowledge and agree to the terms stated above. 

*Adopted September 2023
